“Lovelace Westside Hospital is proud to offer
our patients shorter ER wait times, while
providing the highest quality of care close to
home. Our hospital has been recognized by
the American Heart Association for its
commitment to guideline adherence and
quality improvement for stroke patients and
has been named a best place to work by
multiple local and national organizations.
Lovelace Westside Hospital provides
surgical services, sleep studies, women’s
health services and more, as we grow and
expand alongside Albuquerque’s Westside

and Rio Rancho.”

Brenda Holley, CNO

Lovelace Westside Hospital

Lovelace Westside Hospital Sleep Center
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Lovelace Westside Hospital

For over 30 years, Lovelace Westside Hospital has been committed to offering
Rio Rancho and Westside residents the highest quality care.

Our 24-hour emergency department offers patients the ability to see a provider
in about 30 minutes or less and also includes dedicated private rooms for our
senior patients and for children.

Lovelace Westside Hospital offers a wide range of inpatient and outpatient
surgical capabilities such as Ear Nose and Throat (ENT), bariatric and
orthopedic service lines.

We are also home to a state-of-the-art sleep center, providing diagnostic
testing and a treatment program to improve the quality of your sleep.

We use a care team approach to engage and partner with patients and families
to promote optimal outcomes. Patient-and family centered care is a mutual
partnership between health care providers, patients and families. We will plan,
deliver and evaluate your health care together so you can expect a safe and
high quality hospital stay.

With a full range of medical and surgical services, you're going to love Lovelace
Westside Hospital.

Overview

e Number of employees in 2020: 362

e Licensed beds in 2020: 80

e Inpatient admissions in 2020: 2,991

e Qutpatient visits in 2020: 37,229

e Emergency Department visits in 2020: 17,470
e Surgical cases in 2020: 3,125
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| NATIONALLY RECOGNIZED || Facts About Lovelace Health System

* A network of acute care hospitals and health care clinics serving patients
throughout Albuquerque, Rio Rancho and Southeastern New Mexico

HOSPITAL
S AF ETY e More than 50 medical specialties

SPRING 2021 G R AD E * With more than 280 providers, Lovelace Medical Group is providing quality
primary and specialty care services to the greater Albuquerque area, Rio

Rancho and Southeastern New Mexico

¢ We accept most major insurance plans, including Blue Cross and Blue

Shield of New Mexico, TRICARE, Medicare, all Centennial/Medicaid plans,
2020 including Presbyterian Centennial Care, True Health New Mexico, United
GET WITH THE Healthcare, Western Sky Community Care and United Retiree Health Care
GUIDELINES. Authority and many others.

¥
I SILVER List of Services
TARGET: TYPE 2DIABETES HONOR ROLL e 24/7 emergency care e Medical/Surgical telemetry
e Bariatrics (surgical and medical e Nuclear medicine
weight loss)

¢ Oral & maxillofacial surgery

REBUGNIZED * Bone density scans e Orthopedics

* Cardiology e Pediatric Sleep Study

BECKER'S HOSPITAL REVIEW
-2017 - ¢ Cardiopulmonary R

Pulmonology
e Ear, Nose and Throat

e Radiology services

e Echocardiography (3D mammography, bone density
scans, CT, X-ray, ultrasound,
vascular ultrasound, high risk

e (Gastroenterology

e General surgery

( obstetric ultrasound, nuclear
e Gynecology medicine, fluoroscopy)
e [npatient and outpatient e Sleep Medicine
rehab111§at10n(phys1cal, e Surgical services
WHERE TO FIND US occupational and speech)

e Intensive Care Unit
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P‘ﬁ::tss'\if;saal - In addition to the West Mesa Professional Building, our 50,000 square-foot
suiding [ 5 P Westside Medical Pavilion is right on campus. These locations provide access
VENTANA McMahon m Ellison| g . . . . . . . .
RANCH . Lovelace @ to a variety of medical specialties including outpatient therapy services,
aradise  Westsid 4
Hospital o oo orthopedics and women’s health.
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Lovelace Westside Hospital complies with the applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.

ATTENTION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistic. Llame al 1-505-727-8000.

Dii baa ako ninizin: Dii saad bee yanitti’'go Diné Bizaad, saad bee aka’anida’awo’dee’, t'aa jiik'eh, éi na holg, kojj’ hodiilnih 1-505-727-8000.




