
Lovelace Women’s Hospital is New Mexico’s first and only hospital dedicated to 
women’s health and features a 53-bed Level III Neonatal Intensive Care Unit,  
24/7 emergency department, 16 labor and delivery rooms, 41-bed Mother-Baby  
unit, a Maternal-Fetal Medicine program for high-risk pregnancies, and a  
Pediatric Observation Unit supervised 24/7 by pediatricians. Additionally, the 
hospital is home to a Natural Birthing Center, where women who wish to have  
a more natural delivery can deliver in a safe environment. Lovelace Women’s 
Hospital offers a nationally accredited Breast Care Center, digital mammography, 
and cardiology. Lovelace Women’s Hospital also has the latest minimally invasive  
robotic surgery system, offering surgery with less pain, shorter hospital stays  
and faster recovery for many gynecological and urological procedures.

Overview
•	 Number of employees: 679

•	 Neonatal Intensive Care Unit Beds: 53

•	 Licensed beds: 120

•	 Inpatient admissions in 2013: 6,298

•	 Outpatient visits in 2013: 110,076

•	 Emergency Department visits in 2013: 25,472

•	 Births in 2013: 2,917

•	 Surgical Cases in 2013: 5,603

Facts About Lovelace Health System
•	 A network of acute care hospitals and health care clinics serving patients 

throughout Albuquerque, Rio Rancho and Southeastern New Mexico
•	 11 Pharmacies
•	 More than 50 medical specialties
•	 With more than 75 providers, Lovelace Medical Group/Southwest Medical 

Associates is providing quality primary and specialty care services to the 
greater Albuquerque area, Rio Rancho and Southeastern New Mexico

•	 We gladly accept most major insurance plans, including Blue Cross and Blue 
Shield, Molina Healthcare, TRICARE, UnitedHealthcare Community Plan,  
United Retiree Health Care Authority, Medicaid, Medicare, and many others

“Our patients choose Lovelace Women’s 

Hospital because it’s a name they trust. 

Whether we come alongside them for  

a birthing experience or breast cancer  

treatment, our primary goal is to offer them 

exceptional care. We empower our patients 

by showing them they are not on their own 

and that they have the full support of a hospital 

recognized for quality.”

Sheri Milone, CEO
Lovelace Women’s Hospital
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“From our new Natural Birthing Center to 

labor and delivery and our accredited Breast 

Care Center, the staff of Lovelace Women’s 

Hospital are committed to providing quality 

and compassionate care and treating our 

patients with dignity and respect. We 

recognize that health care is very personal 

and we are dedicated to exceeding your 

expectations at every level.”

Jeffrey M. Dorf, M.D.
Chief of Staff
Lovelace Women’s Hospital

Lovelace Women’s Hospital 
has been recognized by Modern Healthcare as 
one of the Best Places to Work in Healthcare 
nationally for five consecutive years.

List of Services
Family Birthing Center provides a continuum of care for OB services

•	 Traditional & High-risk OB
•	 Natural Birthing Center
•	 Hydrotherapy during labor with  

jacuzzi/jetted tubs
•	 Obstetrics and midwifery services
•	 Vaginal delivery after C-Section
	 	 (VBAC program)

High Risk OB Program

•	 24/7 Perinatology coverage
•	 Outpatient Maternal Fetal
		  Medicine

Neonatal Intensive Care Unit (NICU)

•	 53-bed NICU
•	 Level III NICU
•	 24/7 Neonatologist coverage

Breast Care Center

•  Accredited by the National Accreditation Program for Breast Centers for 
providing the highest level of quality care 

•  Multidisciplinary team, including breast surgeons, radiation oncologists, 
medical oncologists, pathologists, diagnostic radiologist and reconstructive 
surgeons

•  Certified Breast Care Navigator to assist patients through treatment and 
after-care

•  Only hospital in the state to offer breast free flap reconstructive surgery
•  State-of-the-art technology, including digital mammography

Surgical Services

•	 da Vinci Robotic Surgery program		
•	 Advanced laparoscopic surgery	 	 	
•	 Cosmetic & reconstructive surgery	 	
•  ENT
•  Gastroenterology
•  General surgery
•	 Gynecology surgery

Hospital Services

•	 Adult ICU	 	    •  Continence Care Program
•	 Bronchial Thermoplasty	 	    •  Medical Surgical beds
•	 Cardiology	 	    •  Pulmonology
•	 Cardiopulmonary	 	    •  Rehabilitation, inpatient
•	 24/7 emergency care	 	        and outpatient	      

Radiology Services

Same-day and next-day appointments for many radiology services.  
•	 MRI                                    •  Nuclear medicine	 •  CT
•	 Fluoroscopy                      •  X-Ray		 	 	 •  Ultrasound
•  Digital mammography      •  Dexa scan	 	 •  Vascular lab

•	 Antepartum Unit
•	 Antenatal Testing Unit
•	 Lactation services
•	 Childbirth Education classes
•	 Mommy massage
•	 24/7 OB anesthesia

•	 Oral Maxillofacial
•	 Orthopedics
•	 Hand surgery
•	 Podiatry
•	 Urology
•	 Uro-gynecology
•	 Gynecology oncology

•	 Diabetic education 
•	 Genetic counseling
•	 Ultrasonography

•	 Multidisciplinary team approach, 
including respiratory, physical, 
occupational and speech therapies,  
and highly credentialed nurses


