“Lovelace Rehabilitation Hospital exists to
help people get healthier after a major injury
or illness. We have the privilege of helping
our patients accomplish goals that so many
others take for granted - such as learning to
walk or speak, count change after a stroke,
or balancing normally after a concussion.
We celebrate our patients’ every victory,
and we are dedicated to offering them every
chance to succeed. We are accredited in
more programs than anywhere in the state,
because we are devoted to meeting the
toughest industry standards for excellence.
Our patients work hard to achieve their
goals, and they can expect the same level of
commitment from our team of therapists

and providers.”

Derrick Jones, CEO

Lovelace Rehabilitation
Hospital

LOVELACE
REHABILITATION
HOSPITAL IS THE ONLY
HOSPITAL IN NEW
MEXICO ACCREDITED
BY CARF IN SIX
PROGRAMS.

The Commission on Accreditation of
Rehabilitation Facilities (CARF) is an
independent, nonprofit accreditor of human
service providers in the areas of aging services,
behavioral health, child and youth services,
DMEPOS, employment and community
services, medical rehabilitation, and opioid
treatment programs. To learn more, visit
www.carf.org.
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Overview

Lovelace Rehabilitation Hospital is the only hospital in New Mexico accredited by the
Commission on Accreditation of Rehabilitation Facilities (CARF) in six programs:

e Stroke Specialty Program

e Brain Injury Inpatient Rehabilitation Programs

e Spinal Cord System of Care

e [npatient Rehabilitation Programs

e QOutpatient Medical Rehabilitation Programs (adults)

e Qutpatient Medical Rehabilitation Programs (children and adolescents)

We provide a full continuum of inpatient and outpatient care, including physical
therapy, occupational therapy, speech and language pathology, rehabilitation
nursing and case management services.

e Number of employees: 226

e Licensed beds: 62 acute inpatient rehabilitation beds

e Inpatient admissions in 2013: 1,146

e Qutpatient visits in 2013: 17,643

e Average inpatient length of stay: 13.7 days

Facts About Lovelace Health System

e A network of acute care hospitals and health care clinics serving patients
throughout Albuquerque, Rio Rancho and Southeastern New Mexico

e 11 Pharmacies

e With more than 75 providers, Lovelace Medical Group/Southwest Medical
Associates is providing quality primary and specialty care services to the
greater Albuquerque area, Rio Rancho and Southeastern New Mexico

e We accept most major insurance plans, including Blue Cross and Blue Shield
of New Mexico, Molina, TRICARE, Medicare, Medicaid, UnitedHealthcare
Community Plan and United Retiree Health Care Authority

505 Elm St. NE | Albuquerque, NM 87102 | 505.727.4700 | lovelace.com

REV 0814



Lovelace

Rehabilitation Hospital

OUTPATIENT LOCATIONS

Lovelace Rehabilitation Hospital

505 Elm St. NE

Albuquerque, NM 87102

(Elm St., North of Lovelace Medical Center)

Lovelace Outpatient Rehabilitation - Wyoming
7910 Wyoming Blvd. NE, Suite C
Albuquerque, NM 87109

(corner of Paseo del Norte and Wyoming)

Lovelace Outpatient Rehabilitation - Rio Rancho
7555 Enchanted Hills, Suite 103

Rio Rancho, NM 87144

(corner of Enchanted Hills and Fulcrum Way)

Lovelace Women'’s Hospital Outpatient
Rehabilitation

4600 Montgomery Blvd. NE
Albuquerque, NM 87109

(across from Lovelace Women'’s Hospital)

Lovelace Outpatient Rehabilitation - Westside
10511 Golf Course Rd. NW, Suite 104
Albuquerque, NM 87114

(behind Lovelace Westside Hospital)

Lovelace Outpatient Rehabilitation — Santa Fe
1692 Hospital Drive, Suite 202
Santa Fe, NM 87505

Lovelace Outpatient Rehabilitation - Jemez
Pueblo of Jemez Senior Center

129-A Canal St.

Jemez Pueblo, NM 87024

OUTPATIENT CENTRALIZED SCHEDULING
phone 505.727.4725
fax 505.727.9271
pain clinic 505.727.7177
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Rehabilitation, Inpatient &
Outpatient Services

Rehabilitation services are provided for all medical conditions. We serve a wide
age range — from toddlers to the elderly.

SPECIALIZED REHABILITATION PROGRAMS

Inpatient Programs

e Amputation e Orthopedic program

e Brain injury program e Spinal cord injury

e Hip fracture e Spine rehabilitation

e Major multiple trauma e Stroke program

e Neurological disorders e Swallowing program
Outpatient Programs

e Activity of daily living training e Interventional pain clinic

e Aquatics program e Lymphedema program

e Balance & vestibular e Neurological disorders

rehabilitation

e Occupational health
e Brain injury rehabilitation 0 tional th
e Occupational therapy

e Breast cancer rehabilitation .
e Qutpatient massage therapy

e (Certified pre-employment

ability testing e Pelvic floor rehabilitation
e Certified wheelchair evaluations * Runner’s clinic
e Concussion therapy and * Spinal cord injury program
testing program e Sports injuries
e Continence program e Sports Metrics™ Injury Prevention
¢ Tall prevention e Stroke program
e Foot & ankle rehabilitation e Swallowing program
¢ Functional capacity evaluations e Voice program
e Hand & upper extremity * Work injury program
rehabilitation o Worksite evaluations

Helping patients get their
lives back for over 25 years



