“Our community is one built on
compassion and hard work. We are
proud to reflect the spirit of Roswell in
all that we do, from our emergency
department to our birthing center and
everything in between. We believe that
building  relationships ~ with  our
community, providers and patients is the
key to improving wellness. That is why
we are proud to invest in exceptional

services and look forward to growing

with Southeast New Mexico.”

Dawn Tschabrun, CEO
Lovelace Regional Hospital

FACTS ABOUT
LOVELACE HEALTH SYSTEM

e A network of acute care hospitals serving
patients throughout Albuquerque, Rio
Rancho and southeastern New Mexico

e 11 Pharmacies

e With more than 75 providers, Lovelace
Medical Group/Southwest Medical
Associates is providing quality primary and
specialty care services to the greater
Albuquerque area, Rio Rancho and
southeastern New Mexico

e We accept most major insurance plans,
including Blue Cross and Blue Shield of
New Mexico, Molina, TRICARE,
Medicare, Medicaid, UnitedHealthcare
Community Plan and United Retiree
Health Care Authority

Lovelace

Regional Hospital

Lovelace Regional Hospital is committed to offering Roswell and Chaves County
residents the highest quality patient care. Our hospital, its physicians, providers
and staff share a vision to improve medical care in southeast New Mexico.
Lovelace Regional Hospital is poised to grow with you and your family, and we look
forward to enhancing and expanding our services throughout our region.

With a full range of medical and surgical services, youre going to love Lovelace
Regional Hospital.

Additionally, Lovelace Health Care Center offers a broad spectrum of non-emergent
and primary care services. From rashes and sinus infections to family medicine and
sprains, our clinic is dedicated to serving the community’s health care needs.

Overview

e Number of employees: 209

¢ Licensed beds: 26

e [npatient admissions in 2013: 2,117

e Qutpatient visits in 2013: 27,793

e Emergency Department visits in 2013: 10,506
e Births in 2013: 897

e Surgical cases in 2013: 3,572

e (Clinic visits in 2013: 3,225

Fully accredited by the Centers for Medicare & Medicaid Services.

117 E. 19th St. | Roswell, NM 88201 | 575.627.7000 | lovelace.com
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We have more than doubled the capacity of
our emergency department to meet the needs
of our patients and to shorten wait times.
Additionally, we recently opened a cardiac
catheterization lab that will allow providers to
treat a variety of cardiovascular and vascular
emergencies with minimally invasive surgical
procedures. This expansion reflects our
commitment to increase services as well as
access to outstanding care for our growing
community.

List of services

SURGICAL SERVICES

e (GGeneral surgery e Orthopedics

e ENT e (Gastroenterology

e Ophthalmology e Gynecology surgery
e Podiatry e Pain management

e (Oral maxillofacial e Laparoscopic surgery

BIRTHING CENTER

e Traditional obstetrics (OB)
e Midwifery service

e 24/7 OB anesthesia

HOSPITAL SERVICES
e (Cardiology
e (Cardiopulmonary

e 24/7 emergency care

e Intensive care

Hospital lobby

e Medical/surgical beds

e Rehabilitation — inpatient and outpatient (physical and speech)
e Telemetry beds

e Pulmonology

e Interventional cardiac catheterization lab

e Lab courier service

RADIOLOGY SERVICES

Same-day and next-day appointments for many radiology services
e MRI e Ultrasound

e Vascular imaging o X-ray

e Fluoroscopy e Interventional radiology

e CT e (Cardiac echo

LOVELACE HEALTH CARE CENTER

e A primary care facility offering preventive care services and the convenience of
same-day appointments. Our specialties include family medicine, internal
medicine and gastroenterology.




