Lovelace

Medical Center

“Lovelace Medical Center is proud to be
at the center of a legacy of excellent
health care in this community. As part of
that legacy, we continue to offer
unparalleled service, such as our stroke
and Gamma Knife programs. We are also
proud to offer the Downtown area’s
shortest ER wait times, because we know
that every second matters when your
health is on the line. We are grateful for

the opportunity to continue to serve our

city’s health care needs.”

Overview

Lovelace Medical Center is a patient-centered hospital featuring state-of-the-art
equipment and a round-the-clock emergency department that includes a dedicated
area for treating our senior patients. We offer high-quality, high-tech medicine in
a facility that has become a symbol of health and wellness in the heart of the city
we serve. Nowhere else in the state will you find technology like our Gamma Knife

Troy Greer, CEO Center, capable of treating complex, often inoperable, conditions of the brain.

Lovelace Medical Center

e Number of employees: 1,010

e Licensed beds: 263

e Inpatient admissions in 2013: 8 205
e Qutpatient visits in 2013: 60,824

e ED visits in 2013: 29,844

e Board-certified ED Physicians

e Surgical cases in 2013: 8,708

e DNV-GL accredited

Facts About Lovelace Health System

e A network of acute care hospitals and health care clinics serving patients
throughout Albuquerque, Rio Rancho and Southeastern New Mexico

e 11 Pharmacies
e More than 50 medical specialties

e With more than 75 providers, Lovelace Medical Group/Southwest Medical
Associates is providing quality primary and specialty care services to the
greater Albuquerque area, Rio Rancho and Southeastern New Mexico

e We accept most major insurance plans, including Blue Cross and Blue Shield
of New Mexico, Molina, TRICARE, Medicare, Medicaid, UnitedHealthcare
Community Plan and United Retiree Health Care Authority
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GUIDELINES.

STROKE
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The American Heart Association and American Stroke Association
recognize this hospital for achieving 85% or higher adherence to
all Get With The Guidelines® Stroke Performance Achievement
indicators for consecutive 12 month intervals and 75% or higher
compliance with 5 of 8 Get With The Guidelines Stroke Quality
Measures to improve quality of patient care and outcomes in
addition to achieving Time to Intravenous Thrombolytic Therapy
= 60 minutes in 50% or more of applicable acute ischemic stroke
patients (minimum of 6) during one calendar quarter.
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List of Services

GAMMA KNIFE CENTER OF NEW MEXICO

The Gamma Knife Center of New Mexico at Lovelace Medical Center offers the
state’s only Gamma Knife Perfexion for non-invasive neurosurgery. The Gamma
Knife Perfexion is minimally invasive and a clinically proven solution for:

e Metastatic tumors
e Gliomas

e Acoustic neuromas
e Pituitary adenomas

CARDIOVASCULAR SERVICES

Meningiomas
Arteriovenous malformations
Trigeminal neuralgia

The Heart Hospital of New Mexico at Lovelace Medical Center provides services for
the prevention and treatment of cardiovascular disease, including;:

e Cardiac catheterization

Electrophysiology

TMR laser procedures

Epicardial ablation

e Stereotaxis Magnetic System
for heart rhythm disorders

SURGICAL SERVICES
e Advanced laproscopic surgery
e Cosmetic/Reconstructive
e (Gastroenterology
e Gynecology surgery
e Neurological surgery

HOSPITAL SERVICES
e Adult ICU, CVICU
e Dialysis
e 24/7 emergency services,

including a special dedicated
area for seniors

e Neurology

RADIOLOGY SERVICES

Cardiothoracic surgery
Valve repair/replacement
Laser lead extraction
Limb salvage

Venoplasty

Colon/Rectal

ENT

General surgery
Joint replacement
Orthopedics

Pulmonology & respiratory therapy
PT, OT and speech therapy

Stroke/Neuro unit
Oncology — medical & radiation
therapy

Same-day and next-day appointments for many radiology services. Evening and
weekend hours available for some services. To schedule an appointment, call
Radiology Centralized Scheduling at 505.727.8966.

e MRI
64-slice CT
X-Ray
Ultrasound
e Vascular lab
e (Cardiac echo

PET/CT scan
Interventional radiology
Fluoroscopy

Virtual colonoscopy
Nuclear medicine
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