“Beyond offering the area’s only inpatient
pediatric unit and shorter ER wait times,
Lovelace Westside Hospital has been
recognized as a Pinwheel Champion by the
Institute for Patient- and Family-Centered Care
and as a best place to work consistently by
multiple local and national organizations. We
offer services tailored to everyone in the family,
from children to seniors. Our hospital provides
superlative birthing services, pediatric dentistry,
women'’s health services and more. We have
expanded our services and continue to do so,

as we grow alongside the Westside and Rio

Rancho.”

Amy Blasing, CEO

Lovelace Westside Hospital
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Westside Hospital

Lovelace Westside Hospital offers the only inpatient pediatric unit
servicing Rio Rancho and Westside Albugquerque.

For over 30 years, Lovelace Westside Hospital has been committed to offering
Rio Rancho and Westside residents the highest quality care.

Our 24-hour emergency department offers patients the ability to see a provider
in about 30 minutes or less and also includes dedicated private rooms for our
senior patients and for children.

Lovelace Westside Hospital’s birthing center offers nine beautiful, private
rooms, 24/7 anesthesiology coverage, an OB surgical suite for C-sections, a
lactation program and a special care nursery, providing a higher level of care
for newborns who require special attention. In addition, we have a full suite of
children’s care services, including pediatric dentistry and the Westside’s only
inpatient pediatric unit. The inpatient pediatric unit has coverage 24 hours a
day, seven days week with skilled and compassionate nurses and specialists.

We are also home to a state-of-the-art sleep center, providing diagnostic
testing and a treatment program to improve the quality of your sleep.

We are proud to be the only designated Pinwheel Champion in New Mexico by
the Institute for Patient-and Family-Centered Care (IPFCC). Patient-and
family centered care is a mutual partnership between health care providers,
patients and families. We will plan, deliver and evaluate your health care
together so you can expect a safe and high quality hospital stay.

With a full range of medical and surgical services, you're going to love Lovelace
Westside Hospital.

Overview

e Number of employees: 396

e Licensed beds: 80

e Inpatient admissions in 2017: 3,094

e Qutpatient visits in 2017: 23,382

e Emergency Department visits in 2017: 24,259
e Surgical cases in 2017: 3,496

e Births in 2017: 466
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Westside Hospital

Facts About Lovelace Health System

* A network of acute care hospitals and health care clinics serving patients

throughout Albuquerque, Rio Rancho and Southeastern New Mexico

¢ More than 50 medical specialties

With more than 130 providers, Lovelace Medical Group is providing quality

primary and specialty care services to the greater Albuquerque area, Rio

Rancho and Southeastern New Mexico

We accept most major insurance plans, including Blue Cross and Blue

Shield of New Mexico, Molina, TRICARE, Medicare, Medicaid,
UnitedHealthcare Community Plan, New Mexico Health Connections,
True Health New Mexico and United Retiree Health Care Authority

List of Services

e 24/7 emergency care

e Bariatrics (surgical and medical

weight loss)

e Cardiology

e (Cardiopulmonary

e Cosmetic & reconstructive surgery
e Children’s care services (Inpatient

Pediatric Unit and pediatric
dentistry)

e Ear, Nose and Throat
e Gastroenterology
e General surgery

e G.R.A.C.E. program for expecting

moms struggling with opioid use

Intensive Care Unit
Medical/Surgical telemetry
Nuclear medicine
Obstetrics

Oral & maxillofacial surgery
Orthopedics

Pain management

Podiatry

Pulmonology

Radiology services (CT, X-ray,
ultrasound, vascular ultrasound,
nuclear medicine, fluoroscopy)

Sleep Medicine

Surgical services
RIO RANCHO . Gynecology Urology
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In addition to the West Mesa Professional Building, our 50,000 square-foot
TAYLOR
RANCH Westside Medical Pavilion is right on campus. These locations provide access

to a variety of medical specialties including outpatient therapy services,
pulmonology and women’s health.

Lovelace Westside Hospital complies with the applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.

ATTENTION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistic. Llame al 1-505-727-8000.

Dii baa ako ninizin: Dii saad bee yanitti’'go Diné Bizaad, saad bee aka’anida’awo’dee’, t'aa jiik'eh, éi na holg, kojj’ hodiilnih 1-505-727-8000.




